	FATHIMA RAIZA REFAI
MBA (AUSTRALIA)
TRAINER & COUNSELOR


Email:raizafathima1989@gmail.com
Cell: +971 558-543-385

PERSONAL DATA

Location: Dubai UAE
Date of Birth:  15-Apr-1989
Nationality: Sri Lankan
Visa Status: Own Visa
Passport No: N11457523
Civil Status: Single


QUALIFICATION

March 2017:
London Teacher Training College
UK
Certificate in TESOL Level 5
(Ofqual Accredited equivalent to CELTA or Trinity College Level 5 TEFL)

September 2013:	 
Australian Institute of Business (AIB) Australia
MBA (General)

			
PROFESSIONAL CREDENTIALS

Member of AIB (Australian Institute of Business) Australia

Member of ABE (Association of Business Executives) UK

Member of IAM (Institute of Administrative Management) UK

REFERENCES

Will be available upon request
	
























































	PROFESSIONAL PROFILE

A dynamic and result-driven professional with successful international background in teaching and counseling.  Offer over 10 years’ experience with a wealth of knowledge in the development and implementation of educational technology tools and applications in the classroom. Utilize creative teaching strategies to engage students fully in the learning process. Self-motivated with strong organizational and leadership skills, poised and competent, and managing to maintain a sense of humor under pressure.

PHILOSOPHY

I believe that every individual is unique and has great potential to learn and develop their skills. I am here to help them achieve their life goals and objectives in the best way possible.

AREAS OF EXPERTISE

· Positive Energy
· Adaptable to any challenges
· Creativity – thinking out of the box
· Friendly & Reliable
· Listening Skills
· Able to communicate effectively both verbally and in writing
· Can involve and inspire students in all levels
· Innovative researcher for new topic areas and maintaining up-to-date subject knowledge
· Able to teach vulnerable and sometimes challenging students
· A committed and organized professional
· Fully aware of the diversity and cultural issues
· Able to teach across all key stages

CAREER SUMMARY

2012 – to date – Trainer of English Language & Soft skills
2009 – 2011 – Student Recruitment & Marketing Officer

SPECIALIZATION
· IELTS – Academic & General
· TOEFL
· Business English
· Spoken English
· TKT – Cambridge Teacher Training
















CAREER HISTORY

April 2017 – to date			FREELANCE LECTURER
					Various Institutes – Colombo and International (Online and Onsite)

· Visiting and Online Lecturer for many Institutes and International platforms such as ACHE Colombo, Rainbow Institute of Communication Colombo, ANC Colombo, Ladies College Colombo and Tutopiya International
· Training courses such as Business English, Spoken English, Teacher Training, and International Syllabus, TOEFL, and specialization in IELTS.


September 2014 – February 2017	TRAINER OF ENGLISH LANGUAGE & SOFT SKILLS
					Arabian Infotech Training Institute - Dubai

· Taught English Courses and Soft skills courses for students aged 18 and upwards
· Created all courses materials, including quizzes, reading samples, and case studies
· Created interactive activities and modified existing learning materials to meet the needs of students
· Prepared Syllabus, Course Outline, and the Course Outcome for different programs
· Conducted classes applying the direct method teaching model to improve students, grammar, listening, writing, and speaking skills.
· Worked with students of all backgrounds, ethnicities, and learning levels
· Guided and developed the intellectual values and thinking skills of the learners.
· Cultivated the knowledge and practiced the communication skills of the students.


October 2011 – August 2014		ENGLISH & IELTS TRAINER
					Cybermodo Solutions - Dubai

· Organized and facilitated a variety of educational activities
· Coordinated examination and assessment processes
· Maintained high levels of quality assurance, including course evaluation and course approval procedures
· Developed and taught Spoken English, Diploma in English, Business English, and Academic writing Courses
· Specialize in IELTS Preparation for both Academic and General Modules
· Provided administrative support to tutors


August 2009 – August 2011	STUDENT RECRUITMENT MARKETING OFFICER 
				ICBT Campus	
				Colombo

· Provided career and academic counseling, planning, and advising to potential students utilizing specific knowledge gained of the university colleges, educational programs, and degrees.
· Prepared reports and proposals, and responded to inquiries from students.
· Visited middle schools and high schools, spoke to groups and individual students and met with school counselors and administrators to promote career pathways
· Managed and coordinated workshops and arranged visits and tours for prospective students and parents.
· Served independently as the point person for internal coordination of university student recruitment and enrollment.
· Coordinated and implemented various recruitment programs and marketing strategies for admissions.
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